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			Your choice for a better quality of care
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						Lumley House, Whitfield Court,
St. Johns Road, Meadowfield, 
Co. Durham 
DH7 8XL					
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			We Offer Home Care Services Across 
the North East and Humberside
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			Home Care & Support Services
		

				

				
						
							Our dedicated Home Care Assistants will support with tasks to enable you to live at home independently.						
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			Live-In Care
		

				

				
						
							Live-In care is where fully trained Care Assistants live with you in your home, supporting your day-to-day and overnight needs providing reassurance 24 hours a day.						
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			Social and Assisted Visits
		

				

				
						
							We can support with shopping, laundry or ironing, cleaning, social activities or companionship care.						
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			Relief Care / Take a break
		

				

				
						
							We can offer Home Care & support to you and your family on a regular basis or short term respite.						
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			Physical Disability Service
		

				

				
						
							Our dedicated Care Assistants will support with tasks to enable you to live at home independently						
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			Dementia Support Service
		

				

				
						
							We offer bespoke dementia care by specially trained staff to support you and your family at home.						
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			End of Life Care
		

				

				
						
							End of Life Care or Palliative Care for individuals to remain in their home or place they feel most comfortable.						
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			Care to make a difference?

		

				

				
						
			We offer long term jobs with 
full training
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			Durham – Controlled Parking Areas
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			Durham Carers! Don’t forget to check if your Service User has a parking pass that you can use, during your visit. 🚗 


 


Parking Services have confirmed that if a Care Worker is attending for the purposes of administering care, they will be abl...
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			Stress Awareness Month in the UK: Understanding and Coping
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			Stress is a universal issue affecting people across the globe. In the UK, Stress Awareness Month has been observed every April since 1992. Its purpose is to raise awareness about the causes and potential cures for our modern-day stresses.
The Impa...
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			Supporter Members of The Care Workers Charity
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			We are thrilled to announce that Dale Care has become a Supporter Member of The Care Workers Charity (CWC), a remarkable organisation dedicated to the aid of health and social care workers across the UK. We hope that this partnership symbolises ou...
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			Dale Care Donates PPE to Dogs Trust: A Heartwarming Gesture for Our Furry Friends
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			With a focus for helping our community, we decided to think about charities that we are able to help and how we can help. We decided to support
our beloved four-legged companions and those who take care of them, by donating Personal Protective Equ...
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			PREVENTING SLIPS, TRIPS AND FALLS
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			Statistics
According to the NHS 2024 Around 1 in 3 adults over the age of 65 and over half of people aged 80 and above will have at least one fall year. However, these figures are inclined to increase during the autumn/winter months due to the haz...
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			Joining Hands for Laughter and Change: Our Business Supports Red Nose Day
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			Why Red Nose Day Matters
Red Nose Day is more than just a day to wear red nose; it’s a inclusive day that unites millions of people across the UK to raise money and awareness for Comic Relief. This charity works tirelessly to create a just world, ...
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			NHS Smokefree Campaign 2024: A Breath of Fresh Air for a Healthier Nation
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			As the calendar flips to 2024, the National Health Service (NHS) in the United Kingdom is embarking on a powerful mission: to encourage 5.3 million smokers across the nation to take a bold step toward better health. The smoke free campaign aims no...
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			International Women’s Day 2024: Empowerment, Equality, and Celebration
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			The Power of Women: A Historical Perspective
International Women’s Day, observed annually on March 8th, has a rich history dating back over a century. It emerged from the labour and suffrage movements, with women advocating for their rights, equal...
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							The best decision I have made to work with the Dale Care company. I love it here. I am satisfied with the services, how they care for their service users and the staff as well. the manager and her team are all friendly, easy to work with also reliable and always ready to respond when needed.

						

				

				
						
			Abuga – Carer
		

				

					

		

					

		
				

		
		
						
						
					
			
						
						
							Good assessment by phone & in person, professional & friendly. Care assistant visits efficient & respectful.

						

				

				
						
			Sue – Client
		

				

					

		

					

		
				

		
		
						
						
					
			
						
						
							Dale Care staff are the best understanding willing to give advice I highly recommend Dale Care, my Coordinator will go that extra mile for me brilliant team of carers and training staff very helpful.

						

				

				
						
			Bridget – Carer
		

				

					

		

					

		
				

		
		
						
						
					
			
						
						
							I have worked for Dale Care for the last 10 years both in the community and in the office and they have always been supportive and flexible. I would recommend Dale Care both as employers and Care providers.

						

				

				
						
			Kirsty – Care Coordinator
		

				

					

		

					

		
				

		
		
						
						
					
			
						
						
							Dale care looked after my grandma in Shildon, the carers were fantastic and always went the extra mile.

						

				

				
						
			David – Family of our Client
		

				

					

		

					

		
				

		
		
						
						
					
			
						
						
							I started at Dalecare as a bridge between leaving school and going to university, after working for Dalecare for a few months I decided I wanted to stay and not go to uni, I was a carer and was supported by the company through many challenges in my life, after a few years of being a carer I moved into another role within in the company before applying to be a full time coordinator, iv been here nearly 14 years and feel I’m part of a fantastic team. I’ve found the company to be flexible and understanding.

						

				

				
						
			Amy – Care Coordinator
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